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HI THERE!
•UPGRADE TEAM Technology for Solutions is a leading information &
communications technology and business solutions provider serving
clients throughout the Middle East, North Africa, and Asia. UP TEAM
offerings cover all aspects of information and communications
technologies, from analysis, planning, design, development, testing and
implementation of ICT systems through to maintenance, upgrading and
advisory ser- vices about optimal application of information technologies.
•At UP TEAM, in-depth experience and thoughtful innovation is applied to
customized hardware and software solutions that help clients meet their
business goals.
•UPGRADE TEAM has witnessed a steady growth since its establishment by
leveraging its unique attributes: experience and resources from
international markets combined with local market understanding and
know-how.
•Egypt serves as its center of operations, with overseas
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ABOUT
COMPANY

Its is both our individual and collective responsibility to comply and respect laws
and regulation to apply UPGRADE TEAM policies and to uphold strong ethical
principles to earn trust at all times.
UPGRADE TEAM was founded in 2013 

Upgrade Team For Technology Solutions Company is a world in which innovative
technology, products and services are all integrated together in harmony and
synergy with the aim of improving the level of any organization or business to
achieve outstanding performance and efficiency in the current modern era.

Upgrade Team For Technology Solutions offers services ranging from system
integration, engineering, design, installation and commissioning along with
maintenance and consulting services, so it remains among the most experienced
and reliable companies with over 10 years of experience and more than 50 projects
implemented throughout its lifetime.
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CEO
MESSAGE

The Future Start Here
We Enable IOT Lifecycle Solution.
We Hope Spread Technology for Everyone.

www.upgrade-team.com

ABD EL RHMAN ZALAM



VISION &
MISSION

Spreading technology and making it easy for everyone around the world

Vision

To match our clients’ requirements with optimal, best-fit solutions by leveraging
technologies for added value with consultancy, implementation and long-term
aftercare support.

We strive to be there for our clients for every step of the way in today’s ever-
changing digital landscape. Upgrade Team guarantees the best-in-line solutions
delivery for your company’s growth and technological development.

Mission
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MILESTONE

Upgrade Team is established with a strategic aim of becoming one of the leading
ICT system integrators in the Egypt and the Region.

2013

Was approved

2015

Was divided to tow part

2017
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2020
Was upgraded

2024
And still going strong!



OUR
SERVICE

1- Data Center Solutions

The Low Voltage and Low Current infrastructure is an integral part of any modern
building construction from residential, hotel, commercial complexes or multi-
purpose structures. We provide an End-to-End service – from the smallest end
point to the central back-end control system. This allows for greater control and
efficiency in the management of the building’s energy use.
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2- Cloud Solutions

3- VOIP Solutions

4-Software And Mobile Applications

5-Video Conference Solutions

6-Professional Services

7-ITIL Consultancy Services

8-Maintenance Contracts Services

9-Low Current Systems

10-Smart Power Solutions

11-Power Backup Solutions 

12-Renewable Energy Systems



OUR
FEATURED
CLIENTS
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Some of our featured
clients that we were

honored to work with
 



OUR
BRANDS
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LET'S
CONNECT
WITH US

+20-01011343459

INFO@UPGRADE-TEAM.COM

WWW.UPGRADE-TEAM.COM

9/13, Seventh Sector, Maadi Company
Buildings, Ground Floor, Apartment 101, New
Maadi, Cairo, Egypt 

+20-27041228


